FAQ

Setup, Registration and Warranty

What are the system requirements?

PC Application Windows 7°, Windows 8°, Windows 10°

Chrome® Web Client Google Chrome® version 34+

Windows 7°, Windows 8°, Windows 10°
Mac® 0S X 10.9,10.10

Ubuntu®, Fedora®

Chrome OS°®
AirPlay® i0S6,i057,i0S8
0SX10.9,05X10.10
Miracast® Android 4.4 and above

How do | setup my Montage unit?
We have a quick start guide and video which explains how to set-up your Montage unit. Please go
to http://joinmontage.com/help

Is there a user guide?
Yes - the user guide is available to download from http://joinmontage.com/help

How do | register my unit?
You can register your unit at http://joinmontage.com/register

What warranty do | get with my Montage unit?

A 1 year warranty comes as standard with the Montage unit. Users must register this warranty
using the details in the package and the Montage unit serial number. Extended warranty can be
purchased as part of a maintenance fee which is charged at 20% of the Montage RRP. Multiple
years can be purchased in advance or maintenance fee can be paid annually.

Connecting Devices

How many devices can connect and be displayed on my screen?
A maximum of 12 devices can connect and share their feed to the display. You can view 2, 3,4 0r 6
simultaneous screens can be viewed at once, or make one screen full screen.

What client devices are supported?

Attendees can currently share their iOS and OS X devices using AirPlay. Android users can use
Miracast® to connect 1 Android device. There is also a web client and Windows desktop
application.

Do participants need to download client software?

Local participants who want to share their iOS or Android device screen can connect via using the
AirPlay®/Miracast® functions of their device.
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A Windowse application is available for PC for those who want to connect locally or remotely.
Attendees can also connect via a web client so software download is not necessary.

Is there an Android app?
This is currently in development and will be available soon.

Is there an iOS app?
This is currently in development and will be available soon.

Does the meeting ID change?
The meeting ID changes with every new meeting. You can request a new meeting ID by tapping
in the top left corner of the main screen, and selecting “New meeting.”

How do | connect an Android device?

Currently one Android device can be connected using Miracaste. This is available on most Android
devices running Android 4.4 and above - please check with your manufacturer for Miracast®
support.

| can’t see the Montage unit from my Android device

To connect an Android device using Miracast you need to be using an Android device that
supports Miracast®. The Access Point must be disabled from within the Montage settings - the
unit will reset after you do this, then you will be able be able to see the Montage unit as a Miracast®
option.

Can | connect a Windowse tablet?

Yes, a Windowse tablet would be connected the same way as a Windows laptop - using either the
Windows® Application or the Web Client on Google Chrome®. To download the application or
connect via the Web Client, go to http://joinmontage.com.

Can | connect on Linux©?
You can connect using the Web Client on Linux®, using Google Chrome®.

Using Montage

Is there desktop control on the receiver/display?
Yes. If a participant is the Active Display, and they are connected via the Windows® Application,
the display can take mouse control of that attendee.

Is there a meeting controller?

The Montage unit acts a receiver but anyone can present and control. If you have the unit
connected to a touch screen the interface can be controlled by whoever is at the display.
Alternatively you can plug a mouse into the Montage unit. Attendees can also choose to ‘Be the
Active Display’ in order to take the lead, meaning anyone can present directly from their own
screen.
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Can multiple device platforms be shared at the same time?
Yes. Your 12 visible screens can be a variety of iOS, Android and desktop screens.

Does Montage support audio?

Montage supports VolP for participants who are connected remotely. For in-room audio, simply
connect the Montage unit to your in-room audio system. Montage does not currently support
audio from video files being shared from participants.

Does Montage support video?

Montage allows participants to share video from their connected device to the meeting room
display at an approximate frame rate of 30FPS. Participants can also activate their webcam which
will share as a window within their screen display.

What is the camera icon at the bottom of the main screen?
This is to turn on or off a USB camera or visualizer, if attached to the Montage unit.

Can | share files from a USB flash drive connected to the Montage unit?
Yes, connect the USB drive to one of the USB ports on the unit and follow the instructions in the
User Guide to share files from the Montage unit.

Can | use Montage with a non-touch display or projector?
Yes, just plug in either a wired or wireless USB mouse to the Montage unit and you will be able to
interact with the screen via this.

Is there a whiteboard built-in?
You can annotate over the current Active Display with a selection of colours.

My iOS 9 device won’t connect via AirPlay®
Currently Montage only supports AirPlay® on iOS 6-8. We're working on adding iOS 9
compatibility very shortly.

My AirPlay® connection drops when | receive a call
This is expected behaviour if you take the call. You can reconnect to Montage once your call has
ended.

What languages do you support?
Currently English is the only supported language.

Can | share an extended desktop with Montage?
Yes, when connecting via the Web Client in Google Chrome® attendees will be prompted which
window, applications or desktop they wish to share.

Will Montage work with my existing video conferencing equipment?
Montage will not work with software video conferencing, however most hardware (cameras,
microphones) will work.

How do | know when there is an update?

You will see an alert icon appear on the status bar advising you an update is available. Please note
the Montage unit will need to be connected to the internet to check for updates. If your unitisn’t
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connected to the internet, you can check on the Montage support pages for update information.
Please see http://joinmontage.com/help

Can | update from USB?
We're working on adding this functionality and will update with instructions when this feature is
available.

Does Montage support multi-touch?
Currently Montage only supports single-touch, however multi-touch support will be added in the
coming months.

What is the maximum resolution of a connecting device?
For optimum performance, we recommend connecting attendees have a maximum resolution of
1920x1080.

Is there a file sharing size limit?
Yes, 20MB is the maximum file size for file sharing.

Networking and Security

Does everyone need to be in same room/on same network?
No. Using Montage, your attendees can connect from a different network or location provided the
Montage unit is connected to the Internet.

What are the requirements for a remote user to connect?

The Montage unit will need to be connected to a network with an internet connection. The
remote user will need an internet connection and to be connecting using the Windows app
(available on http://joinmontage.com)

Are connections encrypted?

Network communication is protected using the latest technology to secure all your video, audio
and data. Using the TLS and DTLS cryptography protocols, previously referred to as SSL, we
provide protection using a 2048-bit asymmetric key in conjunction with a 256-bit symmetric
session key.

What are the networking options?
Montage can be operated in 3 modes:

(i) Connected to your existing network with the Access Point enabled
(ii) Connected to your existing network with the Access Point disabled
(iii) With no internet/local network and the Access point enabled

For more information, please see the User Guide (http://joinmontage.com/help)

Where can | find my SSID and password?

The default SSID and password are printed on a sticker on the base of the Montage unit. If you
have changed these details, you can also find them in the settings - click the three dots in the top
left hand corner of the screen

Can you surf the internet on your device if you are connected to the Montage access point?
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You will have internet access if Montage is connected to an internet-connected network, using the
Ethernet port on the back of the unit.

Where can I find the password for the Montage unit’s Wi-Fi?
The SSID and Password can be found in the Access Point settings and also on a sticker on the base

of the unit (if the network administrator has not changed it).

Can | change the Wi-Fi channel?
Yes, this can be done from the Access Point menu within the Montage Settings.

I've plugged in an Internet connection but Montage doesn’t seem to be picking it up
Restart the unit after connecting or disconnecting from the internet for the changes to take effect.
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